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#1 Negative 

Impact to JD 

Power 

Ratings 

• 5 of the top 10 car issues are related to 

Infotainment. 

• Audio, communication, entertainment and 

navigation (ACEN) systems are the most 

problematic component category in today’s new 

vehicles   

• In recent years, problems with ACEN have 

become the most prevalent type of problem with 

new vehicles.  

• The voice recognition problems customers cite 

most often relate to three built-in hands-free 

communication issues:  
– doesn’t recognize/misinterprets verbal commands (63%)  

– doesn’t recognize/misinterprets names/words (44%)  

– and doesn’t recognize/misinterprets numbers (31%) 
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Connected Car: 

• Climate Control 

• Navigation 

• Infotainment 

• Parking 

• Driver Alertness 

Autonomous Driving: 

• Driving Interface 

• Safety Alerts 
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Contact: 

 

David Colleen, CEO 

m. (415) 254-2330 

o. (415) 348-1200 

Pier 9, the Embarcadero 

San Francisco 

david@sapientx.com 

www.sapientx.com 

 


